UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BA TRANG Doc 1ap — Tu do — Hanh phic
86:122 /BC-UBND Ba Trang, ngay 06 thang 6 ndam 2025
BAO CAO

Cong tac tlép dan, giai quyét khiéu nai, t6 co
va cong tac phong, chong tham nhiing, tiéu cuc 6 thang diu nim 2025
(Bdo cdo s6 liéu tir ngay 05/12/2024 dén ngay 04/6/2025)

Thuc hién Thong tu s6 01/2024/TT-TTCP ngay 20/01/2024 cua Thanh tra
Chinh phu Ve quy dinh ché do bao céo cong tac thanh tra, tiép cong dan, giai quyét
khiéu nai, t0 cdo va phong, chéng tham nhiing, ti€u cyuc; Cong van s6 962/UBND
ngay 26/5/2022 cia UBND huyén Ba To v€ viéc quy dinh thoi gian thyc hién ché
d6 bao cao dinh ky cong tac tiép cong dan, giai quyét don, thu khiéu nai, t6 cdo va
phong, chéng tham nhing; Céng van so 33/TTr ngay 27/5/2025 cua Thanh tra
huyén Ba To vé viéc bao céo cong tac tlep cong dan, giai quyet khiéu nai, t6 céo va
phong, chéng tham nhiing, tiéu cuc 6 thang dau nim 2025. UBND x4 Ba Trang
bo cao nhitng ndi dung cu thé nhu sau:

I. PAC PIEM TINH HINH
1. Tinh hinh khiéu nai, t6 cdo

‘Trong 6 thang dau nam 2025 trén dia ban xa khong xay ra tinh trang khiéu
nai, t0 céo nio; viéc tiép cong dan thuc hién thuong xuyén theo quy dinh. Tuy
nhién, trong thoi gian qua chua c6 cong dan dang ky nén Chu tich UBND xa chua
thue hién viée tiép cong dan theo quy dinh tai diém d, khoan 2, Piéu 15 cua Luat
tiép cong dan nam 2013.

2. Nguyén nhén cia tinh hinh khiéu nai, to co
Phan tich theo 02 nhém nguyén nhan chu quan va khéach quan.
I1. KET QUA CONG TAC TIEP DAN, GIAI QUYET KHIEU NAI, TO

Ve

CAO
1. Cong tac tiép cong dan
- Tong so: 0 luot/nguoi
+ Tiép dan thuong xuyén: 0 luot/ngudi
+ Lanh dao tiép dan dinh ky: 0 luot/nguoi
2. Két qua cong tac xir ly, giai quyét don khiéu nai
a) So don tiép nhdn trong ky: 0 don/vu
Trong do:



2

- Sb vu viéc thudc tham quyén giai quyét: 0 don/vu
- S6 vu viéc da giai quyét: 0 don/vu

- Sb vu viéc giai quyét thong qua hoa giai thanh: 0 don/vu
- Sb vu viéc giai quyét thong qua hoa giai khéng thanh: 0 don/vu
- S6 vu viéc dang giai quyét: 0 don/ vu

b) Phan loai don:

- Tong s6: 0 don/vu

+ Pét dai: 0 don/vu

+ Tu phap: 0 don/vu

+ Chinh sach: 0 don/vu

+ Khéc: 0 don/vu

3. Két qua cong tac xir 1y, giai quyét don td céo
Tong sé don té céo tiép nhan: 0 don/vu

Noi dung té céo: Can néu rd ndi dung.

- Sb vu viéc td cao thuoe tham quyén: 0 don/vu

- Sb vu Viéc th cao da giai quyét: 0 don/vu

+ S6 vy Viéc td cao dung: 0 don/vu

+ S6 vu viéc t6 cdo sai: 0 don/vu

+ S6 vy Viéc td cao co dang, co sai: 0 don/vu

4. Nhan xét, danh gia, kién nghi

5. Nhan xét, danh gia

- Uu diém:

Cong téc tiép cong dan ludn nhin chung dugc cap uy Pang, chinh quyén dia
phuong quan tam trién khai thyuc hién, cu thé:

Ngay tir ddu nim 2025, UBND x3 di ban hanh Théng bao s6 123/TB-

UBND ngay 27/12/2024 vé viéc tiep cong dan dinh ky cia Chu tich UBND xa
trong nam 2025; Thong bé&o so 124/TB-UBND ngay 27/12/2024 vé viéc tiep cong

dan dinh ky ctia cong chuc xa trong nam 2025.

Di b tri phong tiép cong tiép cong dan va niém yét noi quy tiép céng dan
tai tru s6 UBND xa dang quy dinh.

- Ton tai, han ché:
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+ COng tac chi dao, diéu hanh, thuc hién chire néng quan 1y nha nudce vé tiép
cong dan cua cap uy bang, chinh quyén dia phuong trong 6 thang dau nam 2025
do61 lac thieu chat ché.
~ + Chua tham gia cac 16p tap huan vé huéng dan k¥ nang, kién thac cong tac
tiép cong dan cho doi ngli can bd, cbng chirc dugc phan cong phu trach.

+ Cong tac tuyén truyén, pho bién, gido duc phap luat chua trién khai thyc
hién (dang xay dung ké hoach).

- Nguyén nhan:

Nguyén nhan khach quan: Cap trén chua mé 16p boi dudng kién thac cho
doi ngii can bg, cong chirc dugc phan cong tiep cong dan dinh ky theo quy dinh.

Nguyén nhan chi quan: D6i lic chua that su coi trong cong tac tiép cong
dan, hon nira trong thoi gian qua chwa c6 cong dén dang ky, cling nhu khong tiep
nhan don, thu khiéu nai, t6 cao nao.

I11. CONG TAC PHONG, CHONG THAM NHUNG, TIEU CUC

1. Viéc quan triét, tuyén truyén, pho bién chi trwong, chinh sich, phap
luit vé phong, chéng tham nhiing; cong tic linh dao, chi dao viéc thwe hién
cac quy dinh ciia phap luit vé phong, chong tham nhiing trong pham vi trach
nhiém cua bg, nganh, dia phwong

a) Thong qua cac cudc hop UBND x4 va long ghép cac cudc hop, sinh hoat
cac nganh hdi doan thé tuyén truyén cho can bd, cong chuc, cac hoi vién, doan
vién va céc tang 16p nhan dan nhan thic dung vé cong tac phong, chéng tham
nhiing.

b) Trong 6 thang dau nam 2025 chua xay dung va ban hanh van ban, hudéng
dan trién khai thyc hién cac van ban quy pham phép luat, van ban chi dao, diéu
hanh cta cip trén trong cong tac phong, chéng tham nhiing;

c) Tinh hinh tf) chuc, bd may, phan cong trach nhi€ém t6 chure thuc hién trong
cong tac phong, chong tham nhting; tinh hinh hoat dong cua cac co quan chuyén
trach vé phong, chong tham nhiing (néu c6 co quan, don vi chuyén trach). Khong
Co.

d) Cac két qua khac da thuc hién dé quan triét, tuyén truyén, pho bién chu
truong, chinh sach, phap luat vé ph(‘)ng, chéng tham nhiing; 1anh dao, chi dao thuc
hién cac quy dinh cua phap luat vé phong, chong tham nhiing. Khong co.

2. Két qua thue hién cac bién phap phong ngira tham nhiing

a) Vi¢c thuc hién cac quy dinh vé cong khai, minh bach trong hoat dong cua
cac co quan, td chtrc, don vi. Tat ca cac TTHC, sau khi ¢6 Quyét dinh cong bd cua
Chu tich Uy ban nhéan dan tinh déu dugc UBND x3 chi dao Vin phong — thong ké
td chlrc niém yét déy du tai tru sé co quan, don vi; déng thoi, cong khai trén Trang
thong tin dién tir ciia xa. Niém yét, cong khai day du cac TTHC va kip thoi cap



4

nhat cac TTHC mai ban hanh, stra do1, b6 sung da tao di€u kién thuan loi cho cac
ca nhan, t6 chuc, co quan, don vi trong viée tra ctru, tim hiéu khi c6 nhu cau thuc
hién TTHC.

b) Vi¢c xay dung, ban hanh va thuc hién cac ché d6, dinh muc, tiéu chuén.
Trong 6 thang nam 2025, B phan Tiép nhan va Tra két qua UBND xa da thuc
hién niém yét cong khai, kip thoi, dﬁy du, cu thé cac danh muc TTHC, quy trinh
giai quyét TTHC méi ban hanh, stra doi, bo sung hoic thay thé, bai bo TTHC tai
Thong tu s6 02/2017/TT-VPCP; mic thu phi, 1& phi; thoi gian giai quyét TTHC;
quy trinh tiép nhan xtr 1y hd so; cong chirc tiép nhan hd so giai quyét TTHC... quy
dinh vé cong khai TTHC, danh myc TTHC bang hinh thirc niém yét ban gidy va
cong khai trén Trang thong tin dién tr cua xa dé tao diéu kién thuén loi cho cac ca
nhan, t6 chire, co quan, don vi trong viéc tra ctru, tim hiéu khi ¢6 nhu cau thuc hién
TTHC.

¢) Viéc can b9, cong chirc ndp lai qua tang. Trong 6 thang dau nam 2025
khong xay ra tinh trang can bg, cong chirc nhan qua nao.

d) Viéc xay dung, thuc hién quy tic ing xtr ctia can bo, cong chirc. DA xay
dung va ban hanh Quyét dinh sé 23/QD-UBND ngay 26/02/2024 vé ban hanh Quy
tac ing xtr, dao dirc nghé nghiép trong can b, cong chic xi Ba Trang. Theo do,
trong thoi gian qua can bd, cong chitc déu c6 pham chat dao dirc tot, thuc hién
nhiém vu moét cach trung thuc, co 161 séng trong sach, can cu, sang tao va cé y chi
vuon lén.

d) Viéc chuyén doi vi tri cong tac clia can bd, cong chirc nham phong ngua
tham nhiing. Trong 6 thang dau nam 2025, UBND x4 chua thyc hién viéc chuyén
d6i vi tri cong tac can bo, cong chiic.

e) Viéc thuc hién cac quy dinh vé minh bach tai san va thu nhap. Khi c6 van
ban chi dao cua cép trén, UBND x3 déu to chic thuc hién viéc ké khai tai san thu
nhap theo Nghi dinh 130/2020/ND-CP ngay 30/10/2020 ctia Chinh phu; dong thoi
thue hién ndp hd so ké khai tai san, thu nhip ding thoi gian quy dinh (da thuc hién
cudi thang 12 nam 2024).

f) Viéc xem xét, xir 1y trach nhiém cta ngudi dimg dau co quan, to chic,
don vi khi d€ xay ra hanh vi tham nhiing trong co quan, t6 chirc, don vi do minh
quan ly, phu trach. Khong cé.

g) Vige thyc hién cai cach hanh chinh. Cong tac giai quyet TTHC duoc thuc
hién tét, hau hét cac TTHC duoc giai quyét trong ngay va déi twong ngudi dan lam
TTHC la nguoi dan tai dia phuong nén khong phat sinh cac dich vu buu chinh
cong ich. Cac TTHC duoc giai quyét nhanh gon, khong phat sinh hen va luén tra
trudc han.

h) Vige tang cuong ap dung khoa hoc, cong ngh¢ trong quan 1y, dleu hanh
hoat dong ciia co quan, t6 chire, don vi. UBND x4 xay dung va ban hanh trién khai
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thuc hién vé ap dung, duy tri hé théng quan 1y chét luong theo tiéu chuan qubc gia
TCVN ISO 9001:2015.

k) Cac ndi dung khac da thyc hién nham phong ngira tham nhiing. Khéng
co.
3. Két qua phat hién, xir Iy tham nhiing trong co quan, to chirc, don vi

Két qua phat hién, xtr Iy tham nhiing qua hoat dong tu kiém tra ndi bd cua
cac co quan, to chirc, don vi thudéc pham vi quan 1y cua bd, nganh, dia phuong.
Khéng cé.

4. Phwong hwéng, nhiém vu, giai phap va kién nghi, dé xuét
- Phwong hwong, nhiém vu, gidai phap:

Tang cuong cong tac lanh dao, chi dao, t6 chirc trién khai thyc hién nghiém
tlc cong tac tiép cong dan, giai quyét don, thu khiéu nai, t6 cdo coi day 1a nhiém
VU quan trong nham giai quyét kip thoi, khong dé xay ra nhimg vu viéc phic tap,
kéo dai, ddng thoi ngian ngira tham nhiing.

- Kién nghi, dé xuat:

Kién nghi co quan c6 thAm quyén t6 chic cac 16p boi dudng kién thic, k§
nang tiép cong dan cho can by, cong churc dugc phan cong phu trach ti€p cong dan
thuong xuyén tai tru s6 UBND xa theo quy dinh.

Trén dy 1a béo cdo tinh hinh tiép cong dén, giai quyét khiéu nai, to cao va
phong, chong tham nhiing, tiéu cuc 6 thang dau ndm 2025. UBND Xxa Ba Trang
kinh b4do cdo UBND huyén va Thanh tra huyén biét theo doi chi dao./.

Noi nhgn: TM. UY BAN NHAN DAN
- UBND huyén; ”
- Thanh tra huyén (B/c);

- TT Bang uy;

- TT HDND x3;

- UBMTTQVN x4 va cac t6 chic CT-XH:;
- CT, PCT. UBND x3;

- Luu: VT.
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